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INTRODUCTION  

 

The Executive Administration of Training Operations seeks to provide 

a modern administrative environment that characterized by providing 

a high quality service considering the accelerated completion and 

keenness to develop work and satisfy the commission partners, and 

it also seeks to provide the best service for its partners through 

describing Service Level Agreement –SLA as shown in the table 

below based on the institutional and programmatic accreditation 

regulation and its executive rules, policies, procedures and instruction 
according which, the accreditation team works.  
 



 

 

 
 
 

Service Level Agreement Description  
 

Serial 

Number 

Service Service Level Agreement  

1 Issuance and dispatch the 

decision of new institutional 

or programmatic 

accreditation  

During a period not exceeding 

6 months from the date of 

receiving the complete 

application.  

2 Issuance and dispatch the 

institutional or 

programmatic accreditation 

renewal decision 

During a period not exceeding 

the determined date in the 

previous decision of 

institutional or programmatic 

accreditation. 

3 Issuance and dispatch 

follow-up decision of 

conditional institutional or 

programmatic accreditation  

During a period not exceeding 

the date set at the decision of 

the conditional institutional or 

programmatic accreditation. 

4 Issuance and dispatch 

follow-up decision of 

warning to freeze the 

institutional or 

programmatic accreditation  

During a period not exceeding 

the date set at the decision of 

warning to freeze the 

institutional or programmatic 

accreditation. 

5 Issuance and dispatch a 

follow-up decision of 

freezing the institutional or 

programmatic accreditation  

During a period not exceeding 

the date set at the decision of 

freezing the institutional or 

programmatic accreditation. 



 

 

6 Issuance and dispatch a 

Decision Regarding the 

Adjustment of Capacity. 

During a period not exceeding 

3 months from the date of 

receiving the complete 

application.  

7 Issuance and dispatch a 

decision of converting the 

accreditation of joint training 

program to completed 

training program. 

During a period not exceeding 

6 months from the date of 

receiving the complete 

application. 

8 Issuance and dispatch a 

decision of converting the 

accreditation of completed 

training program to joint 

training program. 

During a period not exceeding 

6 months from the date of 

receiving the complete 

application. 

9 Issuance and dispatch a 

decision of converting the 

accreditation of training unit 

to a completed training 

program. 

During a period not exceeding 

6 months from the date of 

receiving the complete 

application. 

10 Issuance and dispatch a 

decision of converting the 

accreditation of training unit 

to a joint training program. 

During a period not exceeding 

6 months from the date of 

receiving the complete 

application. 

11 Issuance and dispatch a 

decision of training unit 

accreditation  

During a period not exceeding 

6 months from the date of 

receiving the complete 

application. 



 

 

12 Issuance and dispatch a 

training unit accreditation 

renewal decision 

During a period not exceeding 

the date set at the previous 

programmatic accreditation 

decision. 

13 Issuance and dispatch a 

decision of adding a training 

site to the institutional or 

programmatic accreditation. 

During a period not exceeding 

6 months from the date of 

receiving a complete 

application. 

 
 

  



 

 

Service Level Agreement Description  
 

14 Issuance and dispatch a 

decision of adding a training 

rotation to the programmatic 

accreditation. 

During a period not exceeding 

6 months from the date of 

receiving a complete 

application. 

15 To complete amending the 

title of accredited training 

center. 

During a period not exceeding 

6 weeks from the date of 

receiving the complete 

application. 

16 To complete amending the 

data of the designated 

institutional official. 

During a period not exceeding 

6 weeks from the date of 

receiving the complete 

application. 

17 Issuance and dispatch the 

decision of institutional or 

programmatic accreditation 

withdrawal of the training 

center or training program 

based on the desire of the 

training center. 

During a period not exceeding 

6 months from the date of 

receiving the complete 

application. 

18 Issuance and dispatch a 

decision of maintenance for 

the institutional or 

programmatic accreditation. 

  

During a period not exceeding 

3 months from the date of 

receiving a request of the 

president of Saudi 

Accreditation Center or the 

president of any committees 

emanating from it. 



 

 

19 Issuance and Dispatch of the 

Decision by the 

Accreditation Appeals 

Committee 

During a period not exceeding 

30 days from the date of 

receiving the appeal or a 

comment from the training 

center relevant to the 

decision of institutional or 

programmatic accreditation. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

The Executive Administration of Training Operations is pleased to 

service its partners through email: 

 

 

 

Institutional Accreditation 

Administration: 

 

  

Inst.accreditation@scfhs.org 

Programmatic Accreditation 

Administration: 

 

  

Programs.accreditation@scfhs.

org 

 

 

 

 

 

mailto:Inst.accreditation@scfhs.org


 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Saudi Commission for Health Specialties 

www.scfhs.org.sa 

 


