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Terms and Conditions of the Purchase Order

1. Definitions and Interpretations

1.1 "Written" means the document signed by the parties to
the contract, and it is sent in the form of a letter, fax, or
e-mail, or by any other means agreed upon by the two par-
ties of the contract.
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1.2 “Service(s)” means any act relates directly or indirectly to the
supplier when authorized to the purchase order.
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1.3 «Supplier» means the party who sells the product or provides
the appropriate services to SCFHS. The supplier shall confirm the
compliance of the product or service provided to the Saudi Com-
mission for Health Specialties with the terms and conditions of
procurement at SCFHS. Any modification made to the purchase
order shall be in writing and signed by SCFHS and shall indicate
the product or service with stipulated clauses that have been
specifically stated in the purchase order.
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1.4 The materials to be supplied under the purchase order are
referred to hereinafter as (product/ service).
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1.5. “SCFHS” means the Saudi Commission for Health Spe-
cialties.

2. Quotations

2.1. The supplier submits his quotation to SCFHS without paying
any fees. The supplier shall clearly indicate in his quotation sub-
mitted to SCFHS any discrepancies from the requirements doc-
ument.
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2.2 SCFHS has the right to accept unlimited number of the sub-
mitted quotations or to reject all of them.
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Terms and Conditions of the Purchase Order

3. Purchase Order

3.1 Written purchase orders are approved by SCFHS, and the
supplier shall confirm his receipt of the purchase order by sign-
ing the purchase order and sending a copy of it to the General
Department of Procurement and Contracts at SCFHS.
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3.2 SCFHS has the right to award the purchase order to a spec-
ified number of the items mentioned in request for quotation
(RFQ).

4, Execution of the Purchase Order
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The supplier is solely responsible for implementing the require-
ments of the purchase order entirely in accordance with the gen-
erally accepted commercial norms. The supplier shall also notify
SCFHS any matter that may impede the implementation of the pur-
chase order, while providing SCFHS with all relevant information
for this purpose at all times.

5. Pricing and Payment of Financial Dues
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5.1 Unless otherwise agreed upon, all prices are given in Saudi
Riyals and the prices offered are not subject to increase.
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5.2 No additional fees of any kind may be added unless agreed
upon in writing with SCFHS
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5.3 The price specified in the purchase order includes all costs of
warehousing, packaging, insurance, delivery, installation, and op-
eration (as applicable), and delivery is free of all customs duties.
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Terms and Conditions of the Purchase Order

5.4 Unless another clause states otherwise, the value of the pur-
chase order shall be paid according to the payment method men-
tioned in the purchase order when the supplier notifies SCFHS
that the product or the essential part thereof is ready for delivery.
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5.5 The payment shall take place within thirty (30) days of receiv-
ing the correct invoice submitted. The supplier's invoice must
include the purchase order number, product/ service line, par-
agraph number (according to the purchase order), unit, price,
currency, value-added tax, and the name of SCFHS, indicating on
the first page that all payment requirements and due date are
fulfilled.
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5.6 All invoices submitted by the supplier shall indicate, in writing
and numbers, the net amount payable before and after tax, men-
tioning the tax number.
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5.7 SCFHS shall not be held liable for any delay in payment due
to non-submission or compliance of the supplier with the invoice
instructions.
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5.8 Unless another clause states otherwise, the supplier shall
issue his invoice(s) for the purchase order addressed to SCFHS,
and the original invoice is to be delivered at SCFHS headquarters
in the Diplomatic Quarter, General Department of Procurement
and Contracts, Procurement and Contracts Operations Section,
PO. 94656, Riyadh 11614, Kingdom of Saudi Arabia. For payment
procedures follow up; please, contact us via e-mail: PC_OP@
SCFHS.ORG or call us on: 0112905897

6. Delivery - Packaging
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6.1 Delivery times are fixed and time is the primary factor for deliv-
ery. If the supplier expects difficulty in complying with the requested
delivery date, he shall immediately notify SCFHS in writing, and he
shall exert every effort in all commercial aspects to complete the
delivery on the required date. SCFHS is under no obligation to ac-
cept deliveries, or any part thereof, are not to be submitted on the
requested delivery date.
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Terms and Conditions of the Purchase Order

6.2 If the installation is agreed upon by the supplier, or if the op-
erational test is a part of the delivery, then the delivery shall not
to be deemed complete unless SCFHS accepts the delivery in
writing.
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6.3 Products shall be packed properly and tightly to be delivered
in good condition at the supplier's expense at the time and place
specified in the Accreditation. If the supplier or his transportation
company delivers the products at the wrong time or in the wrong
place, SCFHS may deduct from the purchase order price any
costs incurred for storage or transportation.
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6.4 Packaging/ strapping units shall be non-refundable. If the Ac-
creditation stipulates that these units are recoverable, the supplier
shall provide SCFHS with full instructions for disassembling and
removing the packaging/ strapping materials before the time of
delivery. A clear mark shall be placed on the packaging stating
the name and information of the recipient. The supplier shall pay
for the charges of all transportation and arrangements for return-
ing packaging units. SCFHS is not to be held liable for packaging
materials lost or damaged during transportation. In the event of
transportation damages, the supplier shall be held liable for any
insufficient packaging.
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6.5 Quantities different from the quantities specified in the pur-
chase order shall not be delivered without the written approval
of SCFHS.
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6.6. The supplier shall submit a request to obtain any license re-
quired to export the products and obtain them from the country
of origin without any prejudice to Clause (30). SCFHS may cancel
the Accreditation immediately without the incurring any legal or
financial liability towards the supplier if the export license appli-
cation is rejected or unreasonably delayed subject to the sole dis-
cretion of SCFHS.
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Terms and Conditions of the Purchase Order

7. Acceptance

7.1 SCFHS may reject, within a reasonable period from the
date of delivery, the product in part or in full, whether its
consideration has been fully or partially paid or not, in the
event of non-compliance with the requirements of the Ac-
creditation.
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7.2 In the event that acceptance tests are determined, and
unless otherwise agreed upon in the Accreditation, accept-
ance tests are to be conducted at the place of manufacture
during official work hours. If the Accreditation does not spec-
ify the technical requirements, tests shall be conducted in
accordance with the general practice applied in the type of
the industry in question in the country of the manufacturer.
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7.3 The supplier shall notify SCFHS in writing sufficiently be-
fore the acceptance tests so that SCFHS can send represent-
atives to attend the tests. In the event that SCFHS does not
send its representatives, test reports are to be sent to SCFHS
ssion where they are accepted according to their accuracy.
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7.4 If acceptance tests reveal that the product does not
comply with the Accreditation, the supplier shall, immedi-
ately, treat any defects to ensure that the product complies
with the Accreditation. Then new tests are to be conducted
upon the request of SCFHS, unless the defect is minor.
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7.5 The supplier bears all costs of acceptance tests car-
ried out at the place of manufacture. While SCFHS bears
all travel and living expenses of its representatives with re-
gard to these tests.
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Terms and Conditions of the Purchase Order

In the event that the supplier fails to deliver the materials/
services at the time agreed upon in the purchase order,
SCFHS may apply a delay fine of 2% for each week of delay,
with a maximum limit of 10% of the value of the purchase
order. The fine is to be applied at the level of the item and
the purchase order wherever the failure in delivery occurs.

9. Properties and Risks

Gaiall usgll 6 Wloaall/slgall aylui (6 3jgall Juissd Jb 0
J5 e % 2 pusli dolye Gubi dligll jgauo clpsul pol 6 ayle
aaubi pig clpidl ol &asd g0 % 10 el 229 15l gguud

il 6 posill ¢ias Lol clpdll polg 2idl (sgiwo e

iblaallg vildliaall .9

The supplier assumes all risks of loss or damage to the
product until it is delivered, and he shall ensure this. The
ownership of the product is to be transferred to SCFHS in
the following cases:
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(1) When the product is delivered to SCFHS without prejudice
to SCFHS right to refuse delivery under the Accreditation.
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(2) Once SCFHS receives the product/ service, the suppli-
er shall transfer the ownership of the product to SCFHS as
soon as possible.

10. Warranty ‘

10.1. The Supplier shall guarantee that all products: (1) Ex-
empted from any claims of third parties; (2) Strictly com-
plies with the specifications, samples, drawings or any oth-
er description approved by SCFHS; (3) Free from defects;
(4) To the extent that SCFHS depends on the supplier to de-
termine the products appropriate for the intended purpose.
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Terms and Conditions of the Purchase Order

10.2. The supplier ensures that all services are provided
in accordance with standards of care and similar service
practices and are implemented in a professional manner.

10.3 The guarantee is valid for a period of eighteen (18)
months from the date of SCFHS receipt, or twelve (12)
months from the date of SCFHS final receipt, whichever oc-
curs first.

10.4. If any of the products or services do not comply with
the above-mentioned guarantees, the supplier shall, ac-
cording to SCFHS consideration, do the following:

(1) With regard to products, he shall replace or repair
non-complying  products.

(2) With regard to services, he shall re-implement all nec-
essary services to correct the non-compliance, or refund
the amount of purchasing the non-complying services and
any related costs incurred by SCFHS.

10.5 Any alternative products or services shall be subject
to the above-mentioned warranty and warranty period. The
warranty period for repaired products is to be extended to
include the time elapsed until repair is complete. In case the
supplier does not replace, repair or re-implement, as nec-
essary, within a reasonable period of time after receiving
the warning, SCFHS may do so at the supplier's expense.

10.6 SCFHS rights or compensations stipulated in the
Accreditation are not exclusive.
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Terms and Conditions of the Purchase Order

11. Change of Purchase Order

11.1 SCFHS may cancel its purchase of any quantity of
products or services upon a written notification to the
supplier due to (1) disagreement (2) the supplier’s failure
to complete or deliver any part of the required materials
when needed and (3) the supplier’s violation of any material
clause of the Accreditation. In the event of termination due
to disagreement, SCFHS shall pay settlement fees to the
supplier equal to the cost of materials and labour incurred
(and not reduce them in any way) for the products or ser-
vices requested prior to the date of the notification of termi-
nation sent by SCFHS, provided that the supplier shall take
all necessary and reasonable steps to mitigate These costs.
The supplier shall inform SCFHS of the actual termination
fees incurred within thirty (30) days after termination. If the
termination is due to a failure to complete the delivery or
a breach of any of the articles subject to Accreditation, no
termination fees will be applied, and SCFHS may purchase
alternative products or services and the supplier is to be
held liable for any additional costs incurred by SCFHS.
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11.2 SCFHS may request changes in products or services
provided prior to shipment or termination, including chang-
es to the method of shipment or packaging, time or place of
delivery, and increases in the quantities delivered. The sup-
plier shall immediately notify SCFHS of any increase or de-
crease in the cost, and SCFHS and the supplier shall agree
on any price amendment before implementing any change.
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Terms and Conditions of the Purchase Order

12. Confidentiality and Ownership

12.1 The supplier shall deal in secrecy and shall not disclose
any information received from SCFHS related to Accredi-
tation to any person who is not authorized in writing from
SCFHS. The supplier shall use this information only when
necessary to fulfil his obligations under Accreditation. Upon
termination of the Accreditation, all of this information shall
be returned to SCFHS or destroyed at the discretion of SCF-
HS. The supplier shall not announce or disclose any informa-
tion related to the Accreditation to any other person or entity,
including the press or any official body, except as required by
law, unless prior written approval is obtained from SCFHS.
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12.2. Ownership of all drawings, models, specifications,
documents and other materials specially prepared by the
supplier, and relates to products or services provided under
the Accreditation, shall be transferred to SCFHS and deliv-
ered to it, as being a part of the consideration of Accredi-
tation upon (I) completion of implementation, assignment,
postponement of services or delivery of products required
by the Accreditation or (2) termination of the Accreditation:
The supplier hereby waives all the rights he has and all
these documents and materials to SCFHS.
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12.3 If the work includes design and/ or development, then
the ownership of all rights resulting or emanating from the
purchase order, including inventions, designs, copyright
and knowledge, shall be transferred to SCFHS, and SCFHS
shall have the right to determine whether to apply for reg-
istering them as a patent, design, or Trademark, and other
means of protections.
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12.4 The supplier shall immediately inform SCFHS of all
these results, and he shall do, if he so requested, at his own
expense, all the work and matters necessary to enable the
health facilities, or subsidiary companies of SCFHS or their
customers to obtain the patent, the registered designs, and
other methods to protect such data all over the world, and
to refer them to SCFHS, its subsidiary facilities, its branch-
es or its clients.
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12.5 The supplier shall guarantee that all technical informa-
tion (including computer software and programming infor-
mation) resulting or emanating from the Accreditation is kept
strictly confidential, with the exception of any general infor-
mation that does not constitute a breach of the Accreditation.
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Terms and Conditions of the Purchase Order

13. Intellectual Property

13.1 The supplier shall acknowledge and guarantee that
the sale or use of products or services provided to SCFHS
will not infringe or contribute to the violation of any patents,
trademarks or copyrights anywhere in the world.
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13.2 If a violation occurs with regard to any product or ser-
vice or any part thereof, the supplier shall, at his expense,
obtain SCFHS license to use the product or service, or to
replace or amend it, in a manner satisfactory to SCFHS, to
avoid the violation.
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13.3 If the supplier fails to remedy any breach or non-com-
pliance, SCFHS shall have the right to immediately termi-
nate the Accreditation upon a written notification sent to the
supplier.

14. Quality

10.1. The Supplier shall guarantee that all products: (1) Ex-
empted from any claims of third parties; (2) Strictly com-
plies with the specifications, samples, drawings or any oth-
er description approved by SCFHS; (3) Free from defects;
(4) To the extent that SCFHS depends on the supplier to de-
termine the products appropriate for the intended purpose.
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14.2 The supplier shall be held liable for all losses and
damages that may be incurred by SCFHS if the supplier
does not comply with the provisions of the aforemen-
tioned clause. The supplier shall provide samples of the
products produced with the proposed change for testing
upon SCFHS request.
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14.3 The supplier shall participate in the quality-related
programs implemented by SCFHS with regard to the manu-
facture and delivery of products and services.
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Terms and Conditions of the Purchase Order

15. Compensation and Insurance

15.1. The supplier shall indemnify SCFHS, its affiliated fa-
cilities, its branches or its clients for whatever losses, pro-
cedures, costs, claims, expenses and liabilities, if any, which
may be incurred by SCFHS under the law, and which relates
to personal injury or death or to any person, or in connec-
tion with any loss or damage of property (excluding the re-
sults of default or negligence on the part of SCFHS, or any
person responsible for it) that occurs to any work carried
out by the supplier under the Accreditation or claims that it
is due to some defect in the products or services.
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15.2 Accreditation to the purchase order is awarded on the
basis of the supplier's obligation to indemnify SCFHS, its
subsidiary establishments and branches, or its customers
for whatever losses, costs, demands, requirements, ex-
penses and liabilities, if any, which may be incurred by SCF-
HS, its subsidiary establishments, or its clients under law,
(excluding those resulting from any negligence on the part
of SCFHS, or any person responsible for it), related to per-
sonal injury or death of any of SCFHS members or its em-
ployees, sub-employees, clients, subcontractors or other
representatives while being in SCFHS, its subsidiary com-
panies, its branches or its client offices, in the event that
these injuries or deaths occurred to these persons while
performing their work.
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15.3. The supplier shall indemnify SCFHS, its subsidiary
companies, its branches or its clients for all losses, costs,
expenses and liabilities caused by SCFHS, its subsidiary
companies, its branches or its clients, whether directly or
indirectly as a result of an action, claim or request from any
third party due to any breach of the Accreditation on the
part of the supplier, or due to any other provision related to
the Accreditation or the products or services to be covered.
This indemnity may not be affected or waived in any way
for the benefit of SCFHS under the Accreditation or may be
available to SCFHS under the law.
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Terms and Conditions of the Purchase Order

15.4 The supplier shall bear the following minimum in-
surance coverage through an insurance company licensed
and accepted by SCFHS, to fulfil its insurance liabilities
throughout the duration of the Accreditation: (1) Insurance
for workers' compensation as required under applicable
laws and regulations under which the type of services im-
plemented falls (2) Liability of employer insurance, as re-
quired under applicable laws and regulations under which
the type of services implemented falls as per allowed in-
surance limit that equals 1,000,000.00 dollars; comprehen-
sive liability insurance with a combined minimum limit that
equals 2,000,000.00 dollars for bodily and property damag-
es; (4) Auto insurance for owned or rented vehicles which
covers bodily injury, death and property, with one combined
insurance limit that equals 1,000,000.00 dollars for each
accident and as a whole; (5) Additional comprehensive cov-
erage, with a total maximum limit of 5,000,000.00 dollars.
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The supplier shall provide insurance against all risks aris-
ing from his indemnity in clause 15.3.
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15.5 Acceptable evidence of the validity of insurance and
the payment of current premiums shall be submitted to
SCFHS upon request.
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15.6 Under this Accreditation, any debt on the supplier shall
be deducted from his current or future dues or liabilities
arising from this Accreditation or any other contract which
the supplier concluded with SCFHS.

16. Properties of the Saudi Commission for Health Specialties
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Unless SCFHS agrees otherwise in writing, the ownership
of all tools, equipment and other materials provided by
SCFHS to the supplier shall be transferred to SCFHS. Where
applicable, the supplier shall appropriately identify SCFHS
properties and stores them securely and separately from
his own properties. The supplier shall not replace any of
SCFHS properties and shall only use them in implementing
his liabilities in accordance with this Accreditation. When
the properties are in the custody of the supplier or under
his supervision, the supplier shall bear the responsibility
thereof, keeping them secured at his expense, and ready to
be transferred at the request of SCFHS.
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Terms and Conditions of the Purchase Order

17. Clearing

SCFHS may set off any amount payable at any time from
the supplier to SCFHS, its subsidiary health facilities, or its
branches against any amount payable at any time by SCF-
HS in accordance with this Accreditation.

18. Assignment of Accreditation and Subcontracting
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The supplier may not assign the Accreditation or a part
thereof to a subcontractor. The supplier may not assign
any part of the Accreditation to a sub-contractor without
the written consent of SCFHS. However, SCFHS may assign
the full Accreditation or a part thereof or assign it, wholly
or partially, to a sub-contractor without the consent of the
supplier, provided that SCFHS shall notify the supplier thir-
ty (30) days before the assignment.

19. Bribery and Corruption
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The supplier shall declare under this Accreditation that
he will not have a direct or indirect relationship to, or be
aware of any other person who pays any amounts or gives
gifts or any other obligation, directly or indirectly to SCFHS
employees, subsidiaries, branches, or clients, or to govern-
ment officials or otherwise in violation of applicable local
and international laws, wherever possible, or the policies
and standards of disposal for the purposes of obtaining or
facilitating obtaining the Accreditation, or otherwise with
respect to every Accreditation as a result of the supplier's
activities in accordance with this Accreditation.
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20. Bankruptcy

If the supplier became bankrupt, or declared bankrupt, or if
he was a company that made arrangements with its direc-
tors or went into receivership, or started liquidation pro-
cedures, for other than merger or renewal purposes, then
SCFHS may immediately terminate the Accreditation upon
a written notice to the supplier or any authorized person.
The termination takes effect without replacing or reducing
any other rights of SCFHS.

VARVENE

Failure to implement any of the articles of Accreditation at
any current or later times or dates shall not constitute a
waiver of the claims for full implementation of the Accredita-
tion. The breach of any of the articles of Accreditation is not
to be considered or taken as a waiver of the material itself.

22. Notices
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All the Accreditation-related notices and correspondence
required to be sent by SCFHS in writing shall be sent via
e-mail in the first place (if not stipulated otherwise). If they
are to be sent to the supplier, they shall be sent to the ad-
dress of his headquarters or to the registered address of
the supplier. If they are to be sent to SCFHS, they shall be
sent to the General Department of Procurement and Con-
tracts at SCFHS, P.0. 5117, Riyadh 11422, pc_op@scfhs.org,
Kingdom of Saudi Arabia. They are to be deemed as deliv-
ered to the concerned party on the working day following
the date of sending them.
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Terms and Conditions of the Purchase Order

23. Amendment

Any change or replacement to these conditions shall not
be accepted or constitute a part of the Accreditation unless
approved in writing by the authorized employee of SCFHS.

24. Termination

-0 cj-o Jhiy g bgpiul 0agl pusi gl Juaui sl Jous @iy oJ
afigll Joaall Lo bgall Jus go &lis algus iy @l Lo yoeill
oadl elds Liog

SCFHS may terminate the Accreditation by virtue of a
thirty-day prior written notice, if the supplier violates any
material clause of the Accreditation or declared bankrupt.
However, the supplier can, during the notice period, address
his errors and thus nullify the termination. In the event that
the supplier does not comply with the terms of the Accred-
itation, SCFHS shall have the right to immediately termi-
nate the Accreditation without being liable to any additional
compensation to the supplier. In addition, the supplier shall
indemnify SCFHS for any damages it incurs as a result of
his negligence. After receiving the termination notice, the
supplier shall immediately: (1) suspend work as specified
in the notice, (2) seize to undertake further subcontracting
or purchase orders for materials, services, or facilities ex-
cept for what is necessary to complete the ongoing portion
of the Accreditation, and (3) terminate all subcontracts in
accordance with the extent to which they relate to the ter-
minated work.
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Terms and Conditions of the Purchase Order

25. Language

All the documents related to the purchase order shall be gl dyyell d2lly Lol cljil joly ddleiall Glailuwo d6l5 jpai
written in either Arabic or English. Ajplaigl sl
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country included in the State-approved export ban list. Wasll
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Terms and Conditions of the Purchase Order

29. Retention of Payments

Without restricting the rights of SCFHS as a result of ap-
plying any other contracts between the parties, SCFHS may
withhold any payment demanded by the supplier or a part
thereof in accordance with the sole discretion of SCFHS to
protect against loss on account of the claims against SCF-
HS or the supplier or due to the supplier’s failure to pay the
salaries of his employees or the dues of suppliers or due to
non-payment of taxes, dues, and insurance fees.

30. Rights of Auditing

Silegoaall jlaisl .29
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It is not allowed to import any materials, tools, or equip-
ment included in the purchase order from any company or
country included in the State-approved export ban list.
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(1) All locations where relevant work on products or servic-
es provided in the Accreditation is implemented.
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(2) Supplier’'s books and records related to Accreditation.

.uo=ill dsleiall ajgall Cilauwg Jilsa (2)




(3002il) clpidl jol plisig bgjuis

Terms and Conditions of the Purchase Order

31. Force Majeure

31.1 Both parties to the contract may suspend performance
of their obligations in accordance with the Accreditation to
the extent that this performance is impeded if it becomes
unreasonably burdensome due to the following circum-
stances: Fire, war, expanded military mobilization, insur-
rection, confiscation, detention, prohibition or restrictions
to the use of power.
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31.2 The party claiming to be affected by force majeure
shall without delay submit a written statement to the other
party to intervene and stop such circumstances.
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31.3 If force majeure prevents SCFHS from carrying out its
liabilities, SCFHS shall compensate the supplier for the ex-
penses he incurs to secure and protect the product.

32. Governing Law and Settlement of Disputes
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32.1 The purchase order shall be entirely implemented
and construed in accordance with the laws of the Kingdom
of Saudi Arabia.
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32.2 If any dispute or disagreement arises between SCFHS
and the supplier which relates to or arises from the pur-
chase order or the implementation of any clauses thereof,
whether during securing procurement or after its comple-
tion, and whether before or after the purchase order is ter-
minated or annulled so that it cannot be amicably settled,
then the regulatory authorities in Riyadh, Saudi Arabia
shall be referred to.

o Liviy of @loiy 5)gallg aiygll gu w65 gl glji i Liw Ialgkr.r
2=y gl Cbpiirall ol elifl clgw 0agis o 5I 3105 gl clpdul pol
uny ay Joasll JUbyl of welpiul ol clgil a0y gl 16 clgag alladiul
aslaoll ;6 apolbill lgall Ll egapl aiss Lag disgusi ooy U
.Pupl/angeull aypell




(300=2ill) clpinl jol plisig bgpis

Terms and Conditions of the Purchase Order

33. Rights of Other Parties (the third party) (CUWl wopbll) sl wlib il Ggas .33

No clause contained in the purchase order shall grant or | &> 210 ol Py gl clpidl pol 6 oyl 2y (sl oy U
assumed to grant any right to any third party. LUl Wb (§jj

34. Health, Safety and Environment aiwllg dolluwllg dondl .34

The supplier must fulfil all the legal requirements in force | d5lall ;6 Lgs Jg-aeall duigildll Bilibiall J5 closiwl 5)gall (e

in the Kingdom of Saudi Arabia and all relevant internation- | . sloialla dalodl s oy . Il a
al agreements related to health, safety and environment, '9 hals adgall wlislaidll d3g &> F el

particularly hazardous materials. 6pball algall pgnall dog (leg diullg dollullg danll
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